Responding to alerts via your phone

When a member receives an alert via the RFS ACTIV app you should indicate your immediate avail-
ability to drive to the station by tapping the Green thumbs up, or not. Do not respond or tap a
thumbs up or down for general broadcasts such as the daily FDR and weather messages.

Note: all RFS ACTIV users will receive messages and alerts regardless of your roster status.

Summary of Steps

1. Receive a Pager or RFS ACTIV alert

2. Respond with your Availability (see below)

3. If you gave a green thumbs up, you will be allocated a truck

4. When you receive the truck allocation, go immediately to the station

5. If not, or you receive a ‘Stand Down’ or ‘Stand By’ then stay home.
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If available for immediate response
tap the Thumbs Up.

If Not Available, tap the Thumbs
Down.

If in town and not available for im-
mediate response but may be avail-
able later then tap the Amber circle.

If you gave a green thumbs up, you
will receive a message a short time
later in DISCUSSIONS allocating you
to a truck.

Truck Allocation message

ETAs

You will need to have the GPS enabled on your
smartphone so that the RFS ACTIV system can
update and display your ETA to the deputies.

Or you can send your location by tapping on

the three circles (top right) and choosing SHARE
LOCATION. This will send a one-off location to L
RFS ACTIV. Pressing TRACK ME will track you for c

one hour.
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